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The most essential role in contemporary sport is the position of the Ground Manager. This 
vital duty, correctly administered, is crucial to ensure the proper management and control of 
game day matches and the provision of a safe haven to all Players, Officials, and Spectators.   
  
A minimum of one (1) Ground Manager must be appointed by the host Club to each and 
every game, while the NRL Guidelines require three (3) Ground Managers per game.   
 
 
 
 
 
 
  

  



➢ As a Ground Manager, you will be responsible for the off-field environment at your venue, 
with compliance of the NRL National Code of Conduct being at the forefront of your 
duties – including Spectator behaviour (all Spectators – home & away), and always 
ensuring the safety & wellbeing of all attendees. 

➢ Ground Managers are requested to complete the NRL Ground Manager Course (NSWRL 
Community Club Ground Manager Induction) 

➢ Ground Managers should always be identifiable by wearing the PURPLE Ground Manager 
Vest. 

➢ Ground Managers should set a reasonable standard of dress code, which MUST include 
enclosed footwear. 

➢ Ground Managers MUST NOT consume or be under the influence of Alcohol or prohibited 
substances whilst on duty and should decline the role if they are. 

➢ Ground Managers MUST NOT smoke or vape whilst on duty. 

 

➢ Knowledge & Understanding – Competition Rules, Policies & Procedures as outlined in 
the NSWRL Community Rugby League Handbook, facility layout & emergency contacts. 

➢ Organsational Skills & Time Management – Ability to manage the day to ensure a positive, 
safe & family friendly environment that runs smoothly & efficiently. 

➢ Conflict Resolution – The ability to deal with difficult people & personalities and possible 
management of unwanted situations with either your Club, the visiting Club or both. 

➢ Observation & Perception – Ability to detect situations that may lead to risk of injury. 

 

As a Ground Manager, you are bound by Club Officials standards outlined below: 

➢ Uphold the integrity of the game of Rugby Leage at all times. 
➢ Make decisions in the best interests of Rugby League. 
➢ Place the safety & welfare of Players & Officials as the top priority. 
➢ Accept responsibility of decisions made. 
➢ Always act in a sportsmanlike manner, respecting opposition members (Players, Team, 

Club Officials & Spectators). 

 

It is the responsibility of the Ground Manager to make sure they have a good working knowledge 
of Parramatta & NSWRL Conference competition rules & procedures, including, but not limited 
to, sign on procedures, Player identification & game protocols. 

 

If at anytime you need clarity or 
reassurance on a ruling, matter or 

incident, you should contact the PJRL 
Administrator via your Club Secretary 

https://www.nrl.com/siteassets/community/pdfs/code-of-conduct-2020.pdf
https://learn.playrugbyleague.com/ilp/pages/coursedescription.jsf?courseId=5561854#:~:text=This%20Community%20Club%20Ground%20Manager,platforms%20you%20have%20access%20to.
https://learn.playrugbyleague.com/ilp/pages/coursedescription.jsf?courseId=5561854#:~:text=This%20Community%20Club%20Ground%20Manager,platforms%20you%20have%20access%20to.
https://www.nswrl.com.au/siteassets/articles/updated.-nswrl-community-rugby-league-policies--procedures-manual-2024.pdf


As a Ground Manager, you should do the following; 

➢ Ensure the safety & welfare of Match Officials. 
➢ Introduce yourself to all individuals officiating. 
➢ Supervise (accompany if necessary) Match Officials 

to & from the Field of Play at all breaks. 
➢ Monitor the environment to identify any potential risks to  

Match Officials. 
➢ Liaise with Club Officials to identify & diffuse negative Spectator behaviour 
➢ Liaise with Referees regarding game status (continue/terminate). 
➢ Ground Manager should address any individuals who are directing comments at Match 

Officials & communicate the consequences of such behaviours. 

 

➢ Wear the PURPLE Vest at all times whilst inside the fence in 
order to be identifiable to Players, Officials & Spectators. 

➢ Monitor Coaching, Staff & Bench/Player behaviour. 
➢ Observe all interchanges. 
➢ Manage & report Sin Bins & Send Offs. 
➢ Implement the Mercy Rule (60 points differential). 
➢ Undertake crowd control. 
➢ Identify & de-escalate negative crowd behaviour. 
➢ Liaise with Police if Spectator behaviour escalates. 
➢ Liaise with Club Officials, PJRL Officials and report  

any incidents immediately. 

 

➢ Ensure all required equipment is present (refer to Game Day Equipment on page 7). 
➢ Ensure Teams are on the field on time. 
➢ Ensure scheduling is adhered to – games MUST kick off on time (unless an Ambulance 

has been called and created a delay). Please notify the Club Secretary to advise the PJRL 
immediately. 

➢ Ensure all rules & policies are adhered to. 
➢ ENSURE EVRYONE IS HAVING A POSITIVE EXPERIENCE. 

 

 

Do everything possible to 
ensure the safety and 
wellbeing of Players, 

Officials and Spectators 
while they are at the venue. 

In the case of serious 
incidents and 

emergencies, is it 
better to be over 

cautious, than have 
people in an unsafe 

environment 

If there is a hazard on the field that cannot 
be rectified, contact your Club President 
or Secretary first, then together, contact 

the PJRL League Administrator as soon as 
practical for further instruction 



The Ground Manager should undertake an inspection of the venue & playing surface upon arrival, 
and intermittently throughout the course of the day. A simple walk over the playing surface will 
allow you to identify: 

➢ Trip Hazards – large holes, divots, sprinkler heads on the field. 
➢ Overly wet or dry surfaces. 
➢ Materials & debris on the field that may cause injury – glass, plastic, rocks, sticks. 
➢ You should ensure the field is marked appropriately & post pads, markers & ropes are in 

place. 
 

➢ Does the field have permanent fencing – if so, are the gates closed? 
➢ Fields with temporary fencing / ropes – the area of play is required to a minimum of Three 

(3) Metres from the external perimeters of the field of play. 

 

 

➢ Each venue has appropriate safety personnel in attendance. 
➢ Each Team has appropriate safety personnel in attendance. 
➢ On field safety personnel are signed on the Scoresheet PRIOR to commencement. 
➢ Games do not commence unless the minimum outlined above is present IN ALL 

CIRCUMSTANCES. 
➢ Ensure all Players removed from the field with a suspected Head Injury or Concussion 

are marked on the sign on sheet with ‘HIA’ next to their name. 
 

 

 



Ground Managers are to ensure the following is on hand to undertake the days games; 

➢ Goal Post Pads. 
➢ Corner Posts – NSWRL Policy does not allow Agility Poles to be used as Corner Posts. 
➢ Officials Table/s.  
➢ Clocks – It is recommended 4 x clocks – Game Clock, 2 x Sin Bin Clocks & Injury Time 

clock. 
➢ Officials Vests (Ground Manager, Coaches, League Safe & Level 1 Trainers Vests) 
➢ Sirens. 
➢ Benches. 
➢ First Aid Kits. 
➢ Ice. 
➢ Footballs – minimum 2 per game need to be available – appropriate size for the games 

you are hosting. 
➢ Stretcher. 

➢ Sign on Sheets are provided by PJRL office to the hosting Club for both the home & away 
Teams. 

➢ Check appropriate accreditations for Coaching staff, and assist both Managers in 
checking Player ID cards Thirty (30) minutes before the scheduled kick off. 

➢ Do not allow games to commence without the necessary, suitably qualified Sports 
Trainer/s & Coaches as per the NRL On Field Policy. 

 

 
➢ Reserve Players should be seated on their respective sides of the Official Table. They 

should be seated, not standing, and should not impede the view of the table Officials. 
➢ Coaches should remain at the bench at all times & should not comment to any match 

Official or opposition during games. 
➢ First Responders & League Safe’s are to be seated at the Reserves Bench, unless they are 

performing their duties in accordance with the rules & the NRL On Field Policy. 
➢ No one is to pace up and down the sideline, Trainers are permitted to walk Interchange 

Players down the sideline in order to effect an immediate change 
➢ All benches are to refrain from calling out/coaching from the Bench. 

  

https://www.playrugbyleague.com/media/3098/nrl_on-field-policy_p005_v31_05_02_20192.pdf
https://www.playrugbyleague.com/media/3098/nrl_on-field-policy_p005_v31_05_02_20192.pdf


The Ground Manager should ensure the Interchange procedures are followed as per NRL On Field 
Policy. 

➢ Interchanges only occur in general play, after any scoring has been completed, or if play 
has been stopped by the Referee (i.e. injury or caution). 

➢ Maximum of TWO (2) Interchanges may take place at any one time. 
➢ A replacement Player MUST CROSS THE TOUCHLINE or DEAD BALL LINE prior to their 

replacement taking the field. 
➢ Interchanges must not be affected after a Referee has ordered a scrum, until the scrum 

has been completed – Exception: unless it is a bleeding Player & the Referee has; 
o Signalled a stoppage in play. 
o Trainers have advise the Referee that an interchange is to take place. 
o The scrum is a result of a touchline stoppage. 

 

➢ A sin binning of a Player requires the Player to sit out of the game for 10 minutes of the 
match. 

➢ The sin bin clock does NOT start until such time as the offending Player has crossed the 
sideline AND the Referee has signalled time back on. 

➢ The Ground Manager should have a designated place for sin binned Players to sit during 
time off the Field – generally chairs are placed beside the Officials Table, away from the 
playing Bench, and away from opposition Players 

➢ The Ground Manager should ensure the sin binned Player is in the designated position at 
all times (unless requiring medical attention). 

➢ Players in the sin bin are required to remain quiet for the duration of their sin bin. 
➢ The Player shall be notified of One (1) Minute remaining, and allowed the opportunity to 

warm up on the sideline. 
➢ Players returning to the field shall be escorted by the Ground Manager, and MUST return 

in an onside position. 
 

➢ When a Player is sent off by a Referee, they MUST not take any further part in the game. 
➢ The Player should be directed to leave the enclosed playing area and remove their playing 

jersey immediately. 
➢ The send off should be recorded against the Player on the Score Sheet. 
➢ The Ground Manager should ensure the Player does not re-enter the enclosed paying 

field. 
➢ The Ground Manager should also maintain harmony between any sent off Players and the 

opposition, when the game is finalised and all Players leave the enclosed playing area. 
➢ The Ground Manager should engage with a representative of the Players Team Staff (i.e. 

Trainer) to ensure they are escorted to the Dressing Sheds. 
 

 

https://www.playrugbyleague.com/media/3098/nrl_on-field-policy_p005_v31_05_02_20192.pdf
https://www.playrugbyleague.com/media/3098/nrl_on-field-policy_p005_v31_05_02_20192.pdf


➢ A match shall be declared over IMMEDIATELY when the points differential reaches 60
points (i.e. 62 – 2).

➢ As soon as the 60 points is achieved, the siren is to be sounded to signify the end of the
match.

➢ The maximum score differential that will be recorded for a match is 60 points for all
competitions.

➢ Upon agreement from both Coaches & the Referee – play may continue if it is deemed
safe to do so. All MUST agree for the game to proceed.

➢ If the game does continue – no further scores will be recorded.

➢ Incidents (Breaches of NRL National Code of Conduct) need to be reported as soon as
practical to your Club Secretary, the Junior League, and NSWRL.

➢ A detailed report is to be completed via the NSWRL Code of Conduct Incident Report
Form by 4:00pm the Tuesday following the incident.

➢ Encourage witnesses to complete the Code of Conduct Incident Report Form if possible.

➢ Spectators are to remain outside of the playing enclosure at all times.
➢ Only authorised personnel – Players, Match Officials, Accredited Coaches, Sports

Trainers, Team Managers that are participating in the current match should be within the
playing area.

➢ Should any unauthorised entry onto the field occur – the Referee should be alerted
immediately to stop the game until the offender has been removed.

➢ In the event of an injury, particularly to a Junior Player, the Ground Manager is to remind
parents they are to stay outside the playing area while the Player is assessed by a First
Responder.

➢ The Ground Manager shall consult with the Referee with regards to continuation of play.
➢ The Ground Manager should uphold heat guidelines in accordance with NRL policy –

consulting with Sports Trainers & Referee. They may negotiate extra drinks breaks.
➢ In the event of local electrical storms, games can be terminated or suspended for a

period of time, if the Referee and/or Ground Manager are concerned with lightning – Refer
to NRL Electrical Storm Safety Guidelines.

➢ Regular Competition matches abandoned with less than one full half of a game being
completed will need to be replayed at a later date.

➢ The result of matches abandoned after half time shall be recorded as the final score at
the point of abandonment.

https://www.nrl.com/siteassets/community/pdfs/code-of-conduct-2020.pdf
https://www.playrugbyleague.com/media/1935/electrical-storm-safety-guidelines_with-changes1.pdf


➢ The Ground Manager has the authority to request the termination of a game by the
Referee, due to safety or security issues.

➢ If there is a breach of the NRL Code of Conduct that cannot be rectified, or that is
repeated after notification by the Ground Manager, the nearest touch judge should be
approached & asked to alert the central Referee to the situation. If no touch judges are
available, then approach the centre Referee when safe to do so.

➢ If a match is terminated, an incident report MUST be completed for PJRL & NSWRL.

➢ To identify a person that commits a breach of the rules, the Ground Manager is authorised
to approach the Coach, Sports Trainers & Team Management of the Team that the
offending person is supporting and request the offenders’ name/details.

➢ If the Coach, Sports Trainer or Team Management refuses to identify the person
concerned, or they hinder efforts to obtain the identity of the person they will be in breach
of the NRL National Code of Conduct.

If you become aware that a suspended person is in attendance, you should; 

➢ Take a photo of the suspended person (if possible).
➢ Approach the suspended person, with another Club Official, and ask them to leave the

venue.
➢ If they refuse to leave, through the nearest touch judge gain the attention of the Referee

and ask them to stop the game.
➢ Again, approach the suspended person, and inform them that the game will not

recommence until they leave the venue.
➢ If they still refuse, call the Police on their non-emergency number 131 444.
➢ In all circumstances, even if the suspended person leaves immediately upon request, the

incident should be reported to PJRL / NSWRL.

Although rare, as a Ground Manager, you may need to deal with a serious incident at your ground. 

It is important to ensure; 

➢ If a person needs medical attention, that the qualified people attending to the injured
person are providing the relevant first aid. Ensure they are removed from any danger &
stop the game if required.

➢ Move people away from the incident & return Teams to dressing sheds (if applicable) if
required & safe to do so.

➢ As Ground Manager, if an ambulance is required, call 000. Ensure the venue is accessible
and not obstructed by vehicles & crowd.

➢ As Ground Manager, oversee the incident, reassure people & parents, if Police are
required, call 000 for emergencies or 131 444 for non-emergencies.

https://www.playrugbyleague.com/media/9949/2020nrl-dev19_code_of_conduct_v4.pdf
https://www.playrugbyleague.com/media/9949/2020nrl-dev19_code_of_conduct_v4.pdf


➢ Remember, the safety of all participants is paramount, so ensure Teams, match Officials
& everyone is safe.

➢ If the incident is serious in nature, immediately inform the PJRL Administrator.
➢ Be vigilant in monitoring who has witnessed the event, as you may need reports from

those who witnessed it.
➢ If there are offenders involved, the Ground Manager will need to try & Identfiy these

people, or speak to witnesses to ascertain their identity.
➢ Ensure everyone co-operates with emergency services Teams.
➢ If possible, obtain video / photo evidence, and complete all reports for PJRL & NSWRL as 

soon as possible.
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